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%HVWH OHHUOLQJ
%HVWH RXGHUV

9DQ KDUWH ZHONRP RS RQ]JH VFKRRO

(HQQLHXZ2HW DBEWH QDWWZ MW SDQQ PIWWNLFKPHHPDDUHHWDWHI WKLHU
QLHW DOOHHQ YRRU VWDDW 6DPHQ JRUJHQ ZH HUYRRU GDW MH

2SRQINFKRBRXZHAHHONGD DD ZDOLWDRQGHU ZLMVG D JHMEK L R/P
KHWHVWHWH]HVOHKDOHMHQ@EHJIHOHIMHPIMWRUJIRSMRXWHP SHRQQLYHDM
OHHUW ELM RQV QLHW DOOHHQ PHW MH KRRIG PDDU RRN PHW N\

‘H JLMPHHGD @ OO HHXYFKRRAH]LMBH@HHIJHPHHQV FKIDH0 H HFMH
VDPHQOHYPOHQZHUNEWHYSHFW®RRIDBHW OND DHG H U HW DB MHH Q
ZH JRUJHQ HUYRRU GDW MLM MH]HOI NDQ JLMQ LQ HHQ ZDUPH H

OHWRQ]JWHQVWHBGHZHUH QG O OZHM HEO LY UUXLPHQOHUMER SH @/ H
VWDDYRRDQGHWHQVHEXOWXHBQGHH QH EHUHLGHHYRRWBRS HHQ
VDPHQOHYREHZHILODPRHGLIMADDQRP HHQEHW URNMNHILH O G EXWHH L
ZRUGHQ
$OWDWKROLGINHDRRIVFKREWUHRNMQ QXHWQE KU L VW HOULIMANLRDLDH
VWDRZBRSHYRRIH G HUNU K D:BIOJRHNHEHGLDO RBPHWHV S WRWRIULHGH UV
RYHUWXLJLQJ HQ KHOSHQ MH ZDDUGHQ WH RQWGHNNHQ GLH UL
,Q GH]H EURFKXUH YLQG MH DOOH SUDNWLVFKH LQIR GLH MH QF

+HEMIWUDJHRDU]MQHRP LHPD /® XHWFKRR O VDIDIPN SUHNHZHVWDD Q
YRRU MH NODDU

1RJPDDOV YDQ KDUWH ZHONRP :H NLMNHQ HUQDDU XLW RP VDI

+HW VFKRROWHDP YDQ GH 6LQW ODDUWHQ %YRYHQVFKRRO %HYH



9ROJHQGH SHUVRQHQ NDQ MH EHUHLNHQ YLD HHQ 6PDUWVFKRR

GLUHFWLH $QQ 9HUPHXOHQ

DGMXQFW GLUHFWLH 7RP 9DQ 5R\ GH JUDDG
6WLMQ 'DPHQ GH JUDDG

DIZH]LJ RS VFKRRO %6$1ZH]ILIKHGHQ
OHHUOLQJHQVHFUHWDULDW&WNHHUOLQJHQVHFUHWDULDDW
GLHQVW ERHNKRXGLQJ WRHNKRXGLQJ
JRUJFR3UGLQDWRU *
OHHUOLQJHQEHJHOHLGLQ&LQG\ )RXEHUW

(OV 6FKHOIKRXW

RXWHU 9DQ *H\WH

OHHUFRDFKHV .HOO\ %RRGWYV
/IDXUD (OHJHHUW

*

& /% PHGHZHUNHU 7LQD 9DQ /DHWKHP

* ' H DDQZ HUYLQJ VSURFHGXUH YRRUGH] H IXQPWH @HS QRJ RS KHWP RP HQW
YDQ SXEQFDVMH YDQ GH| H ELRFKXUH
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2 S VING LQ GH BV

%LM GH VWDUW YDQ KHW VWH GH GH HQ GH OHVXXU JDDW G

e %LM KHW VWH EHOVLJQDDO JDDQ GH OHHUOLQJHQ QDDU KHW

e :DQQHHKWW HEHOVLJODDWRHWHEH®RNDDWMQQ G L W@ W L HEWM Q W
EHQ MH WH ODDW

3DX] H
'H SDX]BHEUXMMRPRSGH/SHHO S GIYDIV¥WR QW V SD GIQRPQ D DKHWR L OH W
WH JDDQ  %OLMI QLHW LQ GH JHERXZHQ URQGKDQJHQ RRN DO

+HE MH HHQ ORFNHU" *D GDQ WLMGLJ MH PDWHULDDO RSKDOHQ

-HKHE®&HNHX]RPWLMGHHPY GGDJISDWKXRMSVFKRWE WHQWDIMIRS
ELGHLQVFKULMYH QO L GIHAK X1VD @ WHRQW YD QHH@L G G D J SIDVK HW
VHEUHWDULDDW
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'H KHEEHYQHUV FKLOIXHEGHHQZDD GHOHVVERRUIDMHGHWHERXZRUGW
DDQIHGRHBHHOHWWHWRNIXDO MO HKHEWD MW WHHBNUXJYLRGHQ

GH SODQQHU RS 6PDUWVFKRRO

%Y $ +HW HHUVWH ORNDDO RS GH HHUVWH YHUGLHSLQJ YDG
$ EORN % EORN
& EORN " EORN

IHHUKRI [/

3RO & SRO
%HLGH SRO\ V NDQ MH YLQGHQ RS GH HHUVWH YHUGLHSLQJ YDQ

3RO /
3RO\ / EHYLQGW JLFK RS KHW JHOLMNYORHUV LQ KHW /HHUKRI



" H HHUWH VFKRR@DJ VHSVHP EHU

'HHHUWWFHK RROIGEDEMAHRRERHNIWARGLMHQ ERHNHQ PHIMWHQ@HQQHQ]DN
SDSLHU HQ HHQ OXQFKSDNNHW LV YROGRHQGH %UHQJ RRN MH

' RN

B K GH MDDUYV XXU
C' GH MDDUV X X U

sﬂ L GH GH GH MDDUV XXU )

‘LHPHVWGHLHWRPVWHHPO®H LHWVHQLQURGMIBEHN /HHUN U D FXIWH B/
GH ZHJ QDDU GH ILHWVHQVWDOOLQJ HQ GH VSHHOSODDWV

YRRUPLGGDJ 7LMGHQOM]HYRRUPLG®MIDNMHNHQQIPPHWMH
NODVIJHQRMGI QODVOHHUNUDRERKWYRQJWHQ
RQWKDDOSURJOIPRBBHGHUGHMBPWDRBWNHHQ
URQGOHLGLQJ GRRU GH VFKRRO RS KHW SUF

X X U 'H OHHUOLYDERH GHIJUDGHWHWDPH®HWKXQ
NODVOHHUNUDGXHM GIBWRW  XXU'H UHW®D Q
GH PLGGDJSDX]H ZRUGW GRRUJHEUDFKW RS

'H OHHUOLYD®Q@GH GH JUDDBGHEEHRBHQYULMH
PLGGDJSDX]H

XXU 'H HHUVVWOHVVH@ QKHWFKRRO MIRG HQ
JHIHYHQ GRRU MXOOLH NODVOHHUNUDFKW F



) LHWHQWDADQ]

% LMH QVFKULMYMHMBDD R IMPHWHLHWYDWFKRRRPWIQLHMPGHHHUVW
ZHHNDQHSWHPEHUMBHGODDMRHJIHZHIB®HILHWVHQVWDQQH EMH
KHW VFKRROWHUUHLQ RSULMGW VWDS MH YDQ MH ILHWV =HW |

-H SDUNHHUWQWRR WMHWM VFKRRORPIJHYLQJ EXLWHQ GH VFKRRO

/ LFKDP H@NNH RSYRHGLQJ

S9RRGHOHVVOIFKDPHREVMRHGYQUSODDGNHOHG UO UQBRAW H LHWYY DU
GH VSRUWDFFRPPRGDWLHYV

"H]RUJMWOYRRMHQLHWYHQRUGHHQRSVORM QRUGHE]HWQGLHQOLHW
RY HWH QL H\E MV F K LN\D/V HELIMQ V F K U LIMQAL\Y D S SIHIQWE HW D O HQ8W HM B Q
GHHOILHWVHQ

TLMGHEHHHUVOHY2 YDKXKHWFKRROMRODGHIHDIVSUDNDYWJH GHNG

EHWUHNWRH |HOIVWD QAHU SO D DQWD/XKHY SRUWDFFR P PRQKIHWYILKID O H C
YD@GH/OHXWRBWHOHHUDQRHWHGHHOILIQWMWDGHW @GHYHLOLJKALG
VFKRROYHU]JHNHULQJ JHEUXLN MH RS YRRUKDQG YDVWJHOHJGH

%HODQJUGMMYHQWXHOHR WD QGIISIODDWYNMDEHBYSRUWDFFRP P RIIDW
SDVLQVDQDEHWZHHOHM 'H HHUV@OHM2 EHIJLYWRUHGHURIBQFKRRB
YHU]DPHOWMHWHIJLZDQKHWHVXRHWGHILHWAS GHVSHHO S ODDWBW
RQGHUJURQIGAMV HQVWMDCALIMIHYRUGHMURRN. QIURH® HU X JJH | RIDW YW
VFKRRO

0 LGGDJ DFWLY WMHHLVHQ

/H U H\QW RG MWHDVD @ HG H XYUD X H WO DV O RAFONWMQ. M GGHHP Y. G G D J S DYXD) R S
RQ]WFKRRBOHZDWHEHOHYRQ]HPLGGDJDFWL Y L WIEH WGHHDFORP H QRWP

HYH@Q/HRQWVSDQIQHQM HX2M W HUREHURIQHZRROH] LMW DNHGHW
YULHQGHQ

+RXMHDYSRUWHMHFUHDWILDMHHWVYHXROYWGHNRHEHMHBHZRRRS
JRHN QDDU HHQ UXVWPRPHQW LQ MH GDJ" (U LV VRZLHVR ZHO L#F

,Q VHSWHPEMULMMHPHHULQIRRYHUGH YHUVFKLO @HWLH LWHHWHC
PLGGDJDFWLYLWHLWHQ VWDUWHQ HLQG VHSWHPEHU



DWW GRHQ ELMDI Z H] LJ KHLG"

S9HUZLWWLJ GH VFKRRO YRRU XXU
e SHU 6PDUWVFKRRO EHULFKW QDDU %6%$IZH]JLIJKHGHQ
e RI WHOHIRQLVFK RS

/HWRS QDHHQ@PHOGLQDIZH]LJIKIBLG XWW H U MIRUVGW H HIGN D W W MAHW
ZRUGHQ ELQQHQJHEUDFKW

$DQGDFKWVSX®QWUDJHRP DIVSUDNH@RNWRIRUWKRGROYMWH®RJIJHOLM
EXLWGIE/FKRROX\WUS@D Q Q$IME LML W]R Q G MRFKMHAVR JH O LMXUD J H®
GDW MH RXGHUV MH DIZH]LJKHLG YRRUDI YLD 6PDUWVFKRRO PH:
9RRMIEHVFKRRIOUO PO MM H HUDWELKMHWHHUOLQJHQVH RBRMNSMIMUHL D
WHUXJNHHMHGDDODQJM RQWYDGDWHHQEULH IGDMM HDDQMHOHHUNUDF
EH]JRUJW

SRRU]LHDQAH]LIKHEHQSURMHRYHHP®RIHO RMNRRUKDRHAAG HEHWURNN
DGMXQFW GLUHFWHXU

'H YROOHGLJH UHJHOJHYLQJ URQG DIZH]JLJKHGHQ YLQG MH LQ K



$ FHS@Q VW MDW

2SWLBBQZH]LMRSVFKRRWHQXQGDPHQWINGHD®WLSW KWLHENZHV W L}
YDQHVSHFVRRMHWHHNUDFMWIOQ®VJIHQRQMHILIHMHHU S URHF HM NHQH C
RS MXOOLH YHUDQWZRRUGHOLMNKHLG

$)635%. (1

e $DQZH]LJ ][LMQ RS VFKRRO YRRU GH HHUVWH EHO RS WLMG

e $DQZH]LJ DDQ KHW ORNDDO YRRU GH WZHHGH EHO RS WLMG

e %LIMHG@HVZLWWHUG O NMMWHR VQHRJH O LWINK H\W Q HD R N DQDDCDKIH W
DQGHUH

e 1D HHQ SDX]H QHHP MH GH NRUWVWH ZHJ QDDU MH ORNDDO

' LHWHODDWELMHWHILYD HHGDJIJGHMREKWHIQGDPLGGDRIIHOGWFK
ROQOPLGGHOOLMN ELM KHW VHFUHWDULDDW

'LMRUJHHQUYREGDWO WHODWIHHFRPPXQLFHERBGGHO MHRXGHHYMH
OHHUNUDFKWHQ -H NDQ GLW YROJHQ YLD KHW OHHUOLQJHQYRC

‘H YRHUBIQULFKOHHUOLQJJHV S HBEMSIMOBHPSDVWEQFWL BB LM
UHJHOPDWODDDNMRPW-RZHBHIODVOHHUNMUNRKWWWHDBPBHGLUHFWLH
NXQQHQ KLHUYRRU VWDSSHQ JHWWHDQ

OSOHH®I YDDNWHODDNRPH@EHVFKRXZHDDOWHQYRUPYDQRQZHWWLJH
DIZH]LJKHLG 'LW JHGUDJ KHHIW LPSDFW RS MH OHHUSURFHYV

e . QGLHIQWIDMNRPWHIHQWVH®HGLVFKIWSUDGNE UH QUH HW H M®!
DWWHVW GH GDJ JHOI PHH HQ NULMJ MH HHQ JRHGNHXULQJ YH§
e :H KRXGHBHQHNHQLRHW YHUWUDJLQJ YDQ EXVVHQ RI WUHLQF
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6Q@P P H DSSDUWDWQ @

9RRU DO RQ]H OHHUOLQJHQ JHOGW HHQ YHUERG RS KHW JHEUXI
VPDUWSKRQHVY WDEOHWY FKURPHERRNV VPDUWZDWFKHV *60
QRUPDOH DDQZH]LJKHLG YDQ GH OHHUOLQJHQ RS VFKRRO GH
DDQYDQJ YDQ GH OHVVHQ V PRUJHQV WRW QD KHW EH LQGLJHC
OHVGDJ

+HW LV DOOHHQ WRHJHODWHQ RP VPDUWSKRQHY HQ DQGHUH VC

* YRRU RQGHUZLMVGRHOHLQGHQ GLH GH VFKRRO EHSDDOW

e LQOKHWNDGHYDQUHGHOLMNIHDVVLYRRMWHHUOL@HMY SHFLILHNH
RQGHUZLMVEHKRHIWHQ RI RP PHGLVFKH UHGHQHQ

e« WLMGHQV H[WUD PXURVDFWLYLWHLWHQ DOV GH GLUHFWHXU F

e HONHYRRUQGLYLGEHBBOQRHIHQBHUVRRQ ®PWKIHQ G L J K HPGINQ
WRHVWHPPLQJ YDQ GH GLUHFWHXU RI ]JLMQ DIJHYDDUGLJGH

'H ]ROQOYDQGHYHUNRR S EFIRWIPMH XLW]RQGHGDOBRDI MHHH@RELHOH
EHWDDAOBES XLNHRQELMQGHVHKRR O JH U H QIHWD K AMVUUGDHD W D RAVRIUHOMH Q
DIJHVSURNHQ GDW KHW JHEUXLN YDQ HHQ PRELHOH EHWDDODS:?

$OV MH GLW YHUERG RYHUWUHHGW NXQQHQ ZH HHQ PDDWUHJH
HQ VDQFWLRQHULQJVEHOHLG HQ RI MH DSSDUDDW LQ EHVODJ Q
OHVGDJ



&KURP HERRN

2Q]JHVFKRROWWHUQRRSGLILWRPPOHUVWRAEQBU ZLIMDWU R ZHUNKMO NH
OHHUGPHHWHHQFKURPHERRMH-QWHJUARHWGEMWOGHOHVVHHY DOXDWLH'
FRPPXQLFDWLH HQ EHJHOHLGLQJ

'H ILOQDQFIDIKVMSUDNUHRDR&EHWRHV VWG HUKRXHGU |HNHWHQZDDUERUJ
ZHUGHQIRQGHWRBELIMNRPHQHHEUXLNOHHQRY HU HHMHNR/MNHAY X\IH
YLQGHQ DOV ELMODJH LQ KHW VFKRROUHJOHPHQW

. (85 ZDDUERUJ

. (85 LQVWDSNRVW KRHYV

. (85 SHU PDDQG JHEUXLNHUVYHUJRHGLQJ VOHFKWYV PDDQC

$DQPHOCRSGHFKURPHERI®PNY LIMHRRJOH DFFRKRWNRSSHODBDQ
6PDUWVFKRROUQDDP IDPLOLHQDDP#VLQW P D D b WH®KMNWPZRMDO BH
MH FKURPHERRN LV KHW]JHOIGH ZDFKWZRRUG GDW MH JHEUXLNW

+HEMHHQ@UREOHHPRPMHEKURPHERRNHMBMMWLMGEHHREHQLQJIVADBEQ
GH &7 EDOLHOLMNY QRIEBRXZRIVWXXKIBHIH®P D UW YV FKR R OEMNHRBIREBEN
SRHODQGW

/o\ X X U
X X U
XXU

/
s




6 P DUWFKRRO

/HHUNUDFIOWHQ O IHQRXKG HNVLMRBRQ]NFKRWAHJDWRG/P DUW YV FIORRO
6PDUWVFKRRO NXQQHQ OHHUOLQJHQ OHHUNUDFKWHQ HQ RXGHL

oObbUu 6PDUWVFKRRO LV PHHU GDQ GDW

e« /HHUNUDFKWHQ HQ OHHUOLQJHQ NXQQHQ OHVPDWHULDDO PHV

« OLIGHPRGX BB D Q QXD Q ® H U N U D KHHAMHI@ LHOQRXEBG HEMNLMEBIQQHH U
ZHONH OHV LQ ZHONH ORNDDO GRRUJDDW

e« DON]GMPRGXBNRWXQQIBB HUO IHORKG HG M X Q WHION L MG HIR R ® |
GRFKVKHUY BMKDDDXGGHWWLM SOV ZHED J H@DK X N L Q&HS X E O L FDMMQ H
GH SXQWHQ WH JLHQ

e RRUNHNOLNMNRSEHWI6 OHHUOLQJY R OND\@WHYHPQ W X3HI® G U D JR/I
RUGHQRRVDY RO JH)E L MEP L QG HRHGHX QWHEIDPK DD @ GMH U VRA3 D V HNQD Q
MH GDDU KHW LWHP 2SYROJLQJ VWXGLHSUREOHPHQ EHNLMNHC

%HMHLHXESRQ]WFKRRED® QNULMIJRDHOHOHHU DIO@HRXGHBQPLGGHOC
HH®O06 PHWsHORJLQJHJHWIH®RDUWVFKRREHWLHWWXED GHPDLOWM
QDDAKULY YDQKDHYHUH#VLQW P D HOVKLOF DPG XYWREHRS ZHJ KHOSH(
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$ GNKQFWGLLHFWAXU

'H HLQGYHUDQWZRRUGHOLMNH YRRU KHW JRUJEHOHLG RS RQ]JH
GH JUDDG 7RP 9DQ 5R\
GH JUDDG 6WLMQ 'DPHQ

. MVAHHWNWDFKVHQ

$DKHWHJILYYDD XHWFKRRONDIDME! Q RIW ZHMO DV OHH UNW B FHK W ZHPALQM
GLAHQVHD MMVHUHFBQQHMMHEHWYQGHRHGMN HORHRM D Q Q HKIRIW
HYHQ QLHW ZLO OXNNHQ RS VWXGLHJHELHG

'H RUJDQLVIRBRMOHIHOPRXIGIHH QOHHUOLQJH Q F RIQ MYDHFU/GHEQ M
EHODQJUIDMIBIH YLOQGHKEWHODQJIJRPMNHUY RRMWGP DNHQ@RNDD QM H
RXGHUV YUDJHQ ZH RP |R YHHO PRJHOLMN DDQZH]LJ WH JLMQ R

/ HHUDQJ HQE HJ HBHLGLQJ

‘H ZLOOGIHWMHMHR JRHE®RJIHOLYMM B®R Q]W FKRRDOMMNVRFKHW. HPDQG
DQGHWYUHNGIM H ODVOHHUNG D ®IKWHEBL G HO H HQUBIQ E H J H O AMHGULKDRIK \
.ORS YHRD®SGHIURH GHI XD GHKRHNMDXHW JHERXZQGDQDDQLMHW

MRX LQ JHVSUHN 'H EHJHOHLGHUV JLMQ &LQG\ )RXEHUW (OV 6F

| HHUFRDFKHV

$OVHHUFROFAKSEA MRXOHUH®DWD QDDQYD@HUKWB IOHFWRYH@HUHQ
SODQQWRWHUHRWXGHWYR®WHQEHSDD®DBN 9LDRQ]H /HHU :,-=(5RS
6PDUWVF KRM®OHBRUINYV KRG HUVW HXHOMRXZ D Q QHNWG DD UP R J
PRHLWBOGHUYLOGWOHUNQ MHHUHE WRQMWM@®RXKRHMHRRSHHQ IITHFWLH®
PDQLHID QGHVODNDQDD@®HWGHOHHUVWEDWHWVRHWWRQO [DPHQYRO
JHOIYHUWURRZHOQHJJIJHMDUQDDNWVZ LHHH EHJHOHLGL QKNS DALLQR Q V
WHUHFKW YRRU LQGLYLGXHOH KXOS 'H OHHUFRDFKHV JLMQ .HO

* ' H DDQZ HUYLQJ VSURFHGXUH YRRUGH] H IXQPWH @HS QRJ RS KHWP RP HQW
YDQ SXEQFDVMH YDQ GH| H ELRFKXUH



. MVWHQUDDG

$OMHHUNUDFRMH@NRPMQ/DPHRAHHQ ODVVHQUIDH\GW B 6 H X&MNO D N
YRRHHQDSSRHQRXGHUFR QW EZRW GY. HMO O HHIQ H N 9@ DM H Y R O XML H
UHVXOWPBVHBR MHKRXGLMHHGUDRIMMHRHGRMO/WXGLHNHZRH GHQ
EHVSURNHQ

&/ %

+HW ORRSW WKXLV QLHW J]R JHPDNNHOLMN RI MH YRHOW MH QLF
+HW LV VRPV ODVWLJ RS VFKRRO HQ HU LV PHHU KXOS ZHQVHOL
-H KHEW YUDJHQ URQG JHIRQGKHLG VHNVXDOLWHLW

-H KHEW YUDJHQ RYHU VWXGLHNHX]H

-H KHEW HHQ DQGHUH YUDDJ HQ NDQ GDDUPHH QLHW RS VFKRRC

'‘DQ NDQ MH KHW 9ULM &/% $QNHU FRQWDFWHUHQ ZZZ YULMFOE

&\ EHU SHWWQ

2Q]JHVFKRRNBHUMW DOFWIIHHOHWE IJHSHVWHG@AZHOGLVFULPLQYBIWVHKHH
JUHQVRYHUVFKULMGHQG JHGUDJ HQ DQGHUH YRUPHQ YDQ JUHQ
, HGHOHHUBHAPIMWHFRWHHQYHLOOHHURPIHYDQIOOOHHUOLRABEAHY

SHUVRQHHOVOHGHQ ZRUGW YHUZDFKW GDW ]JLM ELMGUDJHQ DD (

6LJQDOHIQIUHQVRYHUVFKIHMMEHERGGHQU QVWHQRPHBQYROJHGM
LQWHWBPHRFHGXRSIMYROM VFKRRIMQEHJHOHLGHQUGHPDDW U HRIH O
WXFKWPDDWUMNSPIOEQQQHHHUGUDJLQGHYHLOLIJKKHHWHO]LRQKHW
SHGDJRJLVFK NOLPDDW LQ JHYDDU EUHQJHQ



W /$1L*5,-. (' $7$

9 DNDQWHSHURGHQ HQ YUNH GDJ HQ

KHUIVWYDNDQWLH RNWREHU W H P QRYHPEHU
NHUVWYDNDQWLH GHFHPEHU W H P MDQXDUL
NURNXVYDNDQWLH IHEUXDUL W H P IHEUXDUL
SDDVYDNDQWLH PDDUW W H P DSULO

:DSHQVWLOVWDOQG ZRHQVGDJ QRYHPEHU
2/ + +HPHOYDDUW GRQGHUGDJ PHL
EUXJGDJ 2/ + +HPHOYDDMW@&DJ PHL
SLOQNVWHUPDDQGDJ PDDQGDJ PHL

5 DSSRUMQ

GLQVGDJ RNWREHU WXVWHMGY UDSSRUW
GLQVGDJ GHFHPEHUWXVVHQWLMGY UDSSRUW

YULMGDJ GHFHPEHWDSSRUW SHULRGH WXVVHQWLMGYV UDS
GLQVGDJ IHEUXDULUDSSRUW SHULRGH %$=2

GLQVGDJ PDDUW WXVVHQWLMGY UDSSRUW ' "$ $ " $ $
YULMGDJ PDDUW SHULRGH % % 'S $ WXVVHQWLMGYV
GLQVGDJ MXQL WXVVHQWLMGY UDSSRUW

ZRHQVGDJ MXQL HLQGUDSSRUW

2 X GHUFRQVDFWHQ HQ GIHUDQJ HQFRQVDFWAQ

‘H YLQGHB®XGHUFRGWEFWD Q JRRMNOID D URXGHHYOHHUNUDFKWH
RSHQOLMMNOHR®PPXQLFHRMYWHBHOHHUSUHVWORWWHWYEHY L QY6 aEH
OHHUOLQJHQ

-XOOLH ZRUGHQ YLD 6PDUWVFKRRO HQ SHU EULHI XLWJHQRGLJG

RXGHUFRQWDFW PHW YDNOHHGRQIBAHKUIGDZ RNWREHU
GRQGHUGDJ MDQXDUL
GRQGHUGDJ DSULO

RXGHUFRQWDFW PHW NODVOHNUNMOPKWHG@HFHPEHU
GLQVGDJ IHEUXDUL HQNHO %¢¥

ZRHQVGDJ MX@MW GH HQ GH ML

OHHUOLQJHQFRQWDFWHQ YULMGDJ QRYHPEHU QDPLGGDJ
YULMGDJ PDDUW



$ QGHUH EHMQJ UNNH GDVID

=LH 6PWEFKRRRUY GRHOYOHGLJH SODQ ¥YWXH XG0 WhHW

ZRHQVGDJ MDQXDUL DIVWDQGVRQGHUZLMYV
YULMGDJ IHEUXDUL GDJHQ GH MDDU
JRQGDJ PDDUW 2SHQ &DPSXV

PDDQGDJ YULMGDJ POPURSHHY SURMHFW ' $ GIHHDOLWHLW
ZHHN LQ % HYHUHQ

PDDQGDJ YULMGDJ AKPBWHHY SURMHFW ' GIHHDXO LWHLW
ZHHN LQ %HYHUHQ

ZRHQVGDJ PDDUW RQOLQH OHV ,&7 YRRU GH GH JUDDG

GRQGHUGDJ PDDUW DIVWDQGVRQGHUZLMV YRRU OHHUOLQ
H[DPHQV KDGGHQ

'LW LV JHHQ YULMH GDJ -H ZHQGIW WEQLFS|EHODY¥WWHQ



$)635%. (1 2321=( 6&+22/

%NGUDI HUHI HAQJ

'H ELMGUDJHUHWBURINLOQGMODRQ]|HHEVLWHWWH®RYHU]JLSEKW
ULFKWLIBQ@HYHUZD FRWWWHRRERHNHRD WHULDGMY Y LWHIRRHQW
KXLGLJH VFKRROMDDU

YLRRGNMHV

YHOHIBEWHRRGNHYQHEHVWHBOGHRRKHWHUVWHVXRUWHQDDWVWH
WLMGHQV GH VSHHOWLMG Y°°U XXU 2SS GRQGHUGDJ LV KHW

+HWVEHVWHOORR@H]HEURRGNHEHXDWKHWHUNRRS SXKKDW Q RKHW
OHHUOLQJHQVHFUHWDULDDW

( VIQ HQ GUOQNHQ

2SRQ]WFKRRIF KWAHHY HEEHODRQDGHQH]RQ GOHH YWOW LM B RHGLJIHQ
OHHUOLDDBRP DOWXVVHQGRRYXWMHWHDQYRRUDDWHWHEULQNHQ
(QHUJLHGUDQNHQ JLMQ QLHW WRHJHVWDDQ EY 5HG %XOO ORQ

(WHRQGULQNHD® QNMLMGCEHHID XIHYVLMGHKEGHIUHND LRYHU®PHYGH
OHHUNUZHKOWYHZDWHWHGURQNHRQYGH{ROD GQILWHWHVYHUQRRW
YHUVWRRUW

* DQJ HQ

,QGHIDQJHEH QI H O O HWMIQM GEIOH V Z L V \TH B3 FS@WH P R P H Q WOHRQR\H
QLHW GRRU GH JDQJHQ PDDU EOLMI MH RS GH VSHHOSODDWYV

‘H [LM®HWHHGDQ OHHUOLRBRHQWFKRRIOHVG X KR | HZIMNY HH U
MH HONDDU NUXLVW LQ GH JDQJHQ RS GUXNNH PRPHQWHQ



. GG

ORGHHQSHUVRRQOWHKMNE& O X HYRRUWGXUHHYGQGKAWHODQJED MN
MH]HOXMIQWMQQMHRHGERHO@I BN OH G L7QWUHOY MMZ D F KZHED WHIOHGL M
DDQJHSDWWOHYFKRRORPJHQLIQVIF K LNRP D FW DIDIE HO H V VEIHHADH

QHPHQ

'DDURFUDJHE@RP YHU]RU H®HHSDVMWHHGWQHUDJIHCRQFUBHWHNHQW
GLW
e JHHQ JLFKWEDDU RQGHUJRHG
e« JHHQ EORWH EXLN
e JHHQ VSDJKHWWLEDQGMHYV
e JHH/MRUWRNNRIVKRUWNY SOMBDUPH®D QMO L FKDKIPQ JHBR HW

GH ]JRRP ODJHU NRPHQ GDQ MH YLQJHUWRSSHQ
e« JHHQ VOLSSHUV Rl VDQGDOHQ JRQGHU JHVORWHQ KLHO YHLO
e JHHQ MRJJLQJEURHNHQ Rl VSRUWVKRUWY GLH SHUIHFW JLMQ
e« KRRIGGHNVHOV ZRUGHQ DIJH]JHW ELM KHW ELQQHQNRPHQ YDQ

'DQQHHMHRXWIQWHBSDVWELQQHIH]HDIVSUDNH®DOHE® MHKLHURYHU
DDQVSUHNHQ %LM KHUKDOLQJ YROJHQ HU PDDWUHJHOHQ

/ HHLP LGGH®IQ

-HEHQMWMOYHUDQWZRRYBRKOHWNVWHXHUHRINRSHYD@HQRGLJIH
OHHUPLGGHIOWOWXGLHVKNRBOMHGHERHNHQOLWNWHXY L PIQIE@ DU
PRIJIHOLMNVY EHVWHOOHQ ZZZ VWXGLHVKRS EH

2P |JHNHWHLM®D WM HERHNMQLMBEHOHYARGGHOWD GEAMBDD®P Y°°U
MXOL MH EHVWHOOLQJ WH SODDWVHAQ

/ RFNHW

JQKH® JHER¥XDE& JHERXZMWWRFNMBREHOHH U QL% LKH & H J LYOD Q
KHWFKRRORQWUY D\HI HBPDUWVFKRR OFER H HBKRF NBIDJQVH UDJHQ
+LHU JHOGW KHW SULQFLSH HHUVW HHUVW



0 LOHX HQ QHVKHLG

6DPHQRUJHIH YRRHH@QHWWGEDDQJHQDWPHKRRORPIHHLORHGLIHQ
KHWHE UXLINGIHEHUE U XLNELLONEWHDDNQ® OFXXDPPDOWH U QIRWR UH |
SODVWLF IOHVMHYV

‘H JHWWHHZ X MV@R SDIYDGHUP L Q G HIQFRRU U WFW\ FIOGI'R R WD | Y OLAQG H
MXLVWH YXLOQLVEDN WH VRUWHUHQ GUDDJ MH DFWLHI ELM D

2Q]HVFKRRROU GVD JH O RMIGW U K R XFAHDM R XIZQ | PV D NFAF KKAH WH UV F K L O
,QGHNODPDNH® XOODRAHQIVSUDRPO®OOGNWMHKRXGH@®DUQDDVW
NULMAGNBHHNHHQPLOLHXNGIDW QRP PHH]RUIJWHGUDJHRRUWHQ
RSIJHUXLRGHHOS ODMENRKZHDH VDPHODMHHQLM @HHURPJHYRRU
LHGHUHHQ

6 FKRRQHJ P HQW

+HWFKRROUHJQNPH@WOD QJGR MXP H QN QHHAHIH Q V F K IRLISR N H
VFKRREHWHNHIOIWGDWHRRNDNNRRUGDWHWGH LQKRXGDQRQV
VFKRROUHJOHPHQW

+HWORRGWVWGHPRHLWR GLBERRWHQHPHQHNDXHWDDGSOHNIMWRY]H
ZHEVLWH

9 HY HNHUQJ HQ VFKDGH

$OQOHHUBH@INHU]JHNMRBOLFKDPHOMWNH®QJHY D ®CH{QIQ D DHIQ
YDYFKRRIQWLMGHWEYQZH]JKHRSVFKRIRQG HV S HH MS\OLR G UMD HL H W V
KHEMHJJH]HW MH HF KWV WQBBHBHY SHH O S OD-DUOMMDGD G LB R KHW
VFKRROGRPHLQ GDQ EHQ MH QLHW ODQJHU YHU]JHNHUG

'H VFKRROYHU]JHXHULRHIIGW QPDWHULVOKDGHDQEY ILHWMDWRI
VFKRROPDWHULDDO

2QJHYDOGHHHUOLEOMBURR U] IPNA®D W H U VKD GHRMAY R@®/L M G H Q V
KHWFKRROJHEHRRSIGHZHJY D@ QQ DD®HYFKRRDO AHGRD G HoUH% $
YHUJHNHULQJ YDQ GH VFKRRO

OHOBHQRQJIJHYRWHHBVMHWHHUOLQJHQVHEUMWD®HIID®P RRN
VWHHGY GH HLJHQ IDPLOLDOH YHU]JHNHULQJ RS GH KRRJWH WF






$1Z H UKHGVEUH M

' WY M @DWM DI Z H] LIKHGVEUH M
-H NDQ GIGRFXP HOWXIWOXWHQG JHEUXINHQ YRRUHHQ DI Z H] LIKHLG YDQ
P D[P XP GUH RSHHQYRQHQGH NDBIQGHUGDIHQ Z HIHQV] LHNVIA
9RRUHDH YROHQGH DI Z H LIKHG Z HIHQV] lHNW RRN YRRUHHQ KDOYH GDJ P RHWHA
YDQD QX HHQ P HAMAK DIMAELQOHQELHQIHQ

$1Z H UKHGVEUH M

-H NDQ GIMGRFXP HQWXLWOXLVHQG J HEUXINHQ YRRUHHQ DI Z H] LJIKHLG YDQ
P D[P XP GUH RSHHQYRQHQGH NDBIQGHUGDIHQ Z HIHQV] LHNVIA
' WP DI VKW YIHUNHHURS HHQ VAKRROBDU
$ @1 DQGHH DIZ H LJKHGHQ P RHWIQ 92 2 5$) P HWGH GILHPWH Z RUGHQ EHVSURNHQ

$1Z H LIKHIGVEUH! W

-H NDQ GIGRFXP HQWXLWOXWHQG JHEUXINHQ YRRUHHQ DI Z H| LJKHLG YDQ
P D[P XP GUH RSHHQYRQHQGH NDBIQGHUGEDIHQ Z HIHQV] LHNVMA
' WP DI VBFKW YIHUNHHURS HHQ VAKRROBDU
$ @I DQGHH DIZ H LJIKHGHQ P RHWIQ 92 2 5$) P HWGH GILHPWH Z RUGHQ EHVSURNHQ

$1Z H LIKHLGVEUH M

-H NDQ GMGRFXP HOWXIWOXWHQG JHEUXINHQ YRRUHHQ DI Z H] LIKHLG YDQ
P D[P XP GUH RSHHQYRQHQGH NDBIQGHUGDIHQ Z HIHQV] LHNVIA
' WP DI VBFKW YIHUNHHURS HHQ VAKRROBDU
$ @I DQGHWH DIZ H LIKHGHQ P RHWQ92 2 5$) P HAGH GLLHPWH Z RUGHQ EHVSURNHQ



6LQW ODDUWHQ %RYHQVFKRRO
_.DOOREDDQ
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